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Planes that leave even more often on time

USE CASE N°01

To prepare an aircraft, a number of service 
providers have to work in a time window 
that is often quite short. Their tasks may be 
parallel, but often need to be synchronized. 
When a problem arises, you need to be 
able to quickly inform all those involved, 
and in particular the Assistant who bears 
responsibility for his client airline. An example: 
baggage delivery milestones are invaluable 
in anticipating delays and minimizing their 
impact on other service providers.  You need 
to be able to quickly inform all the parties 
involved, and in particular the Assistant who 
bears responsibility for his airline, and who 
can decide whether or not to wait for one or 
more baggage items handled late.

Solutions deployed
 >  Data exchange platform.
 >  Processing of flight schedule
  milestones
 >  Establishment of alerts and 
  adjustment of resources 

Benefits
 >  Improved visibility for all aircraft operators, enabling them to anticipate hazards that 
could impact flight punctuality or safety. Data sharing enables alerts to be transmitted to 
the systems of the various partners, so that all can work together.

Main data sets used
 >  Flight information data
 >  Baggage delivery milestones
 >  Touchdown milestones
 >  Environmental performance

Stakeholders
 >  Airline
 >  Airport operator 
 >  Fuel supplier
 >  Wastewater treatment company
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